TOWN OF WHITMAN
CABLE TELEVISION RENEWAL LICENSE

INTRODUCTION

WHEREAS, Comcast of Massachusetts |, Inc., (hereinafter "Comcast” or "Licenseg”), isthe duly
authorized holder of a license to operate a Cable System in the Town of Whitman, Massachusetts
(hereinafter the "Town™), said license having origindly commenced on April 5, 1978;

WHEREAS, Comcadt filed awrittenrequest for arenewa of itslicense by letter dated April 12,
2000 inconformity withthe Cable Communications Policy Act of 1984 and filed arenewal proposal dated
August 1, 2002, thereafter further amended by Comcast;

WHEREAS, there has been an opportunity for public comment, as required by Section626(h) of
the Cable Communications Policy Act;

WHEREAS, the Town's Board of Sdectmen, as the Issuing Authority, finds that the renewd of
Comcast'sLicenseis gppropriate in light of its past performance, compliance with the terms of itsexisting
license, and the terms contained in this Renewal License to meet the future cable related needs and
interests.

NOW THEREFORE, after due and ful consderation, the Town and Comcast agree that this
Renewd Licenseisissued upon the following terms and conditions:
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ARTICLE 1
DEFINITIONS

Section 1.1 --- DEFINITION:
Thefollowing terms used in this Renewd License shdl have the following meanings:

(@ "Access' and “Access Corporation”: “Access’ meanstheright or ability of any Whitman
resident and/or any Person afiliated with a Whitman inditution to use designated PEG Access facilities,
equipment and/or channds of the Cable System, subject to the conditions and procedures established for
such use, in accordance with this Renewd License and 47 USC 8531. “Access Corporation” means a
non-profit corporation designated by the Issuing Authority to manage and/or operate public, educationa
and governmenta access programming and/or channd in the Town.

(b) "Badc Savice' the term “Basic Cable Service” means any service tier which includes
the retransmission of loca televison Broadcast sgnas and Public, Educationa and Governmenta Access
(“PEG") Access Channdls.

(c) “Broadcast” means over-the-air tranamisson by aradio or televison station.

(d) Cable Act meansPublic Law No. 98-549, 98 Stat. 2779 (1984) (the Cable Communi-
cation Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the Cable
Tdevison Consumer Protection and Competition Act of 1992, as further amended by Public Law No.
104-458, 110 Stat. 56 (1996) (the Telecommunications Act of 1996) or as such law may hereafter be
amended or supplemented.

(e) Cdble Divison - The Cable Televison Divison of the Massachusetts Department of
Tdecommunications and Energy established pursuant to Chapter 166A of the Genera Laws of the
Commonwedth of Massachusetts.

() Cdble Service- theterm*cable service’” means (A) the one-way tranamissionto subscribers
of (i) video Programming, or (ii) other Programming service, and (B) subscriber interaction, if any, which
is reqauired for the selection or use of such video Programming or other Programming service.

(e) CdbleSystem- The cable system, asdefined inthe Cable Act, owned, constructed, installed,
operated and maintained by Licensee in the Town of Whitman for the provision of Cable Service.
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(h)y Drop - The standard coaxia cable used by the Licensee, that connects a home or building
to the Subscriber Network or Ingtitutional Network..
() Effective Dae- September 30, 2003.

() ECC - Federd Communications Commission.

(k) Gross Annua Revenues - Congderation of any form or kind received by the Licensee for
the provisionof Cable Service(s) over the Cable Systeminduding, without limitation: the distributionof any
Cable Serviceover the Cable System; Basic Service monthly fees and dl other Cable Servicefeesand/or
Cable Service chargesreceived from Subscribers, inddlation, reconnection, downgrade, upgrade and any
gmilar charges, feespaid on al Subscriber fees, interest collected on Subscriber fees and/or charges; all
commercial Subscriber revenues, fees paid for channds designated for commercid use; converter, remote
control and other equipment rentals and/or leases and/or sales; sudio and other facility and/or equipment
rentds, al home shopping service(s) revenues and advertisng revenues. Gross Annua Revenues shdl not
indude any fee or tax on services furnished by the Licensee and pad to any governmental entity and
collected by the Licensee on behdf of such entity. Inthe event that an afiliate of the Licensee (“ filiate’)
isresponsible for advertisng, advertisngrevenuesshdl be deemed to be the pro-rata portion of advertisng
revenues, pad to the Cable System by an ffiliate for said ffiliate’s use of the Cable System for the
cariage of advertisng. Gross Annua Revenues shal aso include the Gross Revenue of any other Person
which is derived directly or indirectly from or in connection with the operationof the Cable System to the
extent that said revenue is derived, through a means which has the effect of avoiding payment of License
Fees to the Town that would otherwise be paid herein. It isthe intention of the parties hereto that Gross
Annud Revenues shdl only indude such consderation of Affiliates and/or Persons relating to Signd
carriage over the Cable System and not the gross revenues of any such affiliates and/or Persons itsdlf,
whereunrelated to Signd carriage. Gross Annua Revenues shall also be adjusted for actua bad debt that
iswrittenoff, consstent withGenerdly Accepted Accounting principles, provided, however thet dl or any
part of any such bad debt that is writtenoff, but subsequently collected, shdl beinduded in Gross Annud
Revenues in the period so collected.

()  Issuing Authority - The Board of Selectmen of the Town of Whitman, Massachusetts.

(m) Licenseor Renewd License- The non-exclusive Cable Televison Renewa Licensegranted
to the Licensee by this Instrument

(nN)  Licensee - Comcast of Massachusetts|, Inc., or any successor or transferee in accordance
with the terms and conditions in this Renewad License.

(0) License Fee — The payments to be made by the Licensee to the Town of Whitman which
shdl have the meaning as set forthin Section 622(g) of the Cable Act and M.G.L. Chapter 166A, Section
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(p) Ouitlet- Aninterior or exterior receptacle that connects atelevison set or equipment to the
Cable System.

(@ PEG - Theacronym for “public, educationd and governmental”, used in conjunction
with Access channels, support and facilities.

(7 PEG Access Programming - Programming produced by any Whitman residents or
organizations, schools and government entities and the use of designated facilities, equipment and/or
channels of the Cable System in accordance with 47 U.S.C. 531 and this Renewal License.

(9 Person- Any corporation, partnership, limited partnership, association, trust,\organi-
zdion, other business entity, individua or group of individuas acting in concert, other than the Licensee.

() Programming - As defined in the Cable Act.

(uy Signd meansany transmission of electromagnetic or optical energy which
carries Programming from one location to another.

(v) Standard Drop - The standard one hundred fifty foot (150 ft.) Drop.

(w) Subscriber - A person or entity who contractswith the Licensee for, and lawfully receives,
the video sgnds and Cable Services distributed by the Cable System.

(x) Subscriber Network - The Cable System to be operated and maintained by the Licensee,
over which Signd's can be transmitted to Subscribers.

(y) Town- The Town of Whitman, Massachusetts.



Whitman Renewa License - Comcast
September 30, 2003

ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1 - GRANT OF RENEWAL LICENSE

(@ Pursuant to the authority granted by Chapter 166A of the General L aws of the Commonweslth
of Massachusetts, and the Cable Act, as amended, the Issuing Authority hereby grants a non-exclusve
Cable Renewad Licensetothe Licensee, authorizing and permitting said Licenseeto congtruct, operate and
maintain a Cable System within the municipa limits of the Town of Whitman.

(b) This Renewad License is granted under and in compliance with the Cable Act and Chapter
166A of the Genera Laws of the Commonwealth of Massachusetts, and in compliance with dl rulesand
regulaions of the FCC and the Cable Divison and dl other applicable rules and regulations in force and
effect during the period for which this Renewa Licenseis granted.

(c) Subject to the terms and conditions herein, the Issuing Authority hereby grantsto the Licensee
the right to construct, upgrade, ingal, attach, operate and maintain a Cable System, including such lines,
cables, fiber optics and other property and eguipment as are necessary and appropriate to the operations
of the Cable System, in, under, over, dong, across and uponthe streets, lanes, avenues, dleys, sdewalks,
bridges, hignways and other public places under the jurisdiction of the Town within the municipa
boundaries and subsequent additions thereto, including property over which the Town has a sufficient
easement or right-of-way, for the purposesof reception, tranamission, amplification, origination, distribution
or redigributionof Cable Servicesand Sgndsinaccordance withthe laws of the United States of America
and the Commonwedth of Massachusetts and the bylaws of the Town of Whitman. In exercising rights
pursuant to this Renewal License, the Licensee shdl not endanger with the lives of Persons, interfere with
any ingallations of the Town or any other Persons permitted to use the Public Ways and places.

Section 2.2 - TERM:

Theterm of this Renewa License dhdl be for a period of ten (10) years and shdl commence on
September 30, 2003, and shall terminate at midnight on September 29, 2013, unless sooner terminated
as provided herein.

Section 2.3 - POLICE AND REGULATORY POWERS

The Licensee srights are subject to the powers of the Town to adopt and enforce genera bylaws
necessary for the safety and wefare of the public, provided that such bylaws are of genera applicability
and not specific to the Cable System, the Licensee, or this License.
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Section 2.4 - NON-EXCLUSIVITY OF LICENSE

(& This Renewd License shdl not affect the right of the Issuing Authority to grant to any other
Person a license or right to occupy or use the Public Ways or dtreets, or portions thereof, for the
condruction, upgrade, indalaion, operation or mantenance of a Cable System within the Town of
Whitman; or the right of the Issuing Authority to permit the use of the public ways and places of the Town
for any purpose whatsoever. TheLicensee hereby acknowledgesthel ssuing Authority'sright to make such
grants and permit such uses.

(b) Totheextent dlowed by gpplicablelaw(s), thegrant of additiona cable televisonlicense(s) shdl
not be on terms more favorable or less burdensome than those contained in this Renewd License. The
grant of any additiona cable television licensg(s) shal be at the sole discretion of the Issuing Authority.

(c) Theissuance of additiona Cable Televison licensg(s) shdl be subject to dl gpplicable federd
and state laws, including G.L.c. 166A and applicable regulations promulgated thereunder.

(d) Intheevent that a Multichannd Video Programming Provider, whichis (i) not in any way an
affiliate of the Licensee and (ii) not asatdlite provider, hereafter provides Programming to residents of the
Town, and is not required by applicable law to be licensed by the Issuing Authority, and to the extent that
the Licensee reports to the Isuing Authority, in writing, that the providing of such Programming of such
Multichannd Video Provider is having a substantial negetive impact upon the financia viability of the
Licensee's Cable System in the Town, the Licensee may request, in writing, that the Issuing Authority
convene apublic hearingonthat issue. The Issuing Authority shal convene said hearing within ninety (90)
days of receipt of a hearing request from the Licensee.

(i) Along with said written request, the Licensee shdl provide the Issuing Authority with a
written basis and written reasons for its determination of such substantia negetive impact. At the public
hearing(s), the Issuing Authority shdl afford the Licensee an opportunity to present the basis and the
reasons for itsdetermination. The Licensee shdl provide the I ssuing Authority with such financid or other
relevant information asis reasonably requested.

(i) Should the Licensee demondtrate that the Programming of such Multichannd Video
Programming Provider is having asubstantial negative impact upon the financid viahility of the Licensee's
Cable System in the Town, the Issuing Authority shdl consider and negotiate, in good faith, equitable
amendments to this Renewal License.

(iii) The Licensee shdl not request, or receive, amendmentsin connection with any services,
fadilities, funding, and/or fee requirementsin this Renewd License that have been satisfied as of the date
of the public hearing in this Section 2.4(d).

(e) Asof the Execution Date of thisRenewa License, the parties hereto agree that any Multichanne
Video Programming Provider(s) which are (i) not in any way an Affiliate of the Licensee and (i) not a
satdlite provider, and are currently providing Programming to residents in the Town, are having no
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substantia negative impact upon the financid viahility of the Licensee's Cable System in the Town.

Section 2.5- REMOVAL OR ABANDONMENT

(@ Pursuant to M.G.L. 166(a), Section 5(f), upon termination of this Renewd License, the
Licensee shdl remove its supporting structures, poles, transmisson and ditribution sysems and al other
appurtenances. If such removal is not complete within Sx (6) months after such termination, the Issuing
Authority may deem any property not removed as having been abandoned.

(b) Notwithstanding the foregoing, in the event that this Renewd Licenseis revoked for
cause, and al apped s have beenexhausted, or that it expires, and the Issuing Authority determines not to
renew this Renewa License, and dl apped s have been exhausted, the Licenseg, if requested by the Issuing
Authority, shdl implement the provisions of Section 627 of the Cable Act, by trandferring the Cable System
in accordance with 47 U.S.C. §547.

Section 2.6 --- TRANSFER OF THE RENEWAL LICENSE

(@ Totheextent required by M.G.L. c. 166A, 87, 207 CMR 4.04, 47 CFR 876.502, and any
other gpplicable state or federal law, neither this Renewal License, nor control thereof, shdl be transferred,
assigned or disposed of in any manner, voluntarily or involuntarily, directly or indirectly, or by trandfer of
control of any Person, company and/or other entity holding such Renewal License to any other Person,
company and/or other entity, without the prior written consent of the Issuing Authority, which consent shdll
not be arbitrarily or unreasonably withhed or delayed. Such consent shdl be given only after a hearing
upon a written gpplication therefore on forms prescribed by the Cable Division and/or the FCC. The
gpplication for consent to a transfer shdl be signed by the Licensee and by the proposed transferee or
assignee or by their representatives, evidence of whose authority shal be submitted with the application.

(b) For purposes of this section, the word “control” shall be consistent with the defin-
ition of such term found in 207 CMR 4.00.

(¢) Theconsent or gpprova of the Issuing Authority to any assgnment or transfer of the Renewa
Licensegranted to the Licensee shdl not congtitute awalver or rlease of the rights of the Town inand to
the Public Ways and streets or any other rights of the Town under this Renewa License, and any such
transfer shdl, by itsterms, be expresdy subordinate to the terms and conditions of this Renewal License.

(d) Any transfer Sdl besubjecttodl of the terms and conditions contained inthis Renewa License.

(e Any trander of the Cable System without complying with this Section shdl be null and void.
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ARTICLE 3
SYSTEM SPECIFICATIONS AND CONSTRUCTION

SECTION 3.1- AREA TO BE SERVED
(& Thesarviceaeashdl continue to be the entire Town of Whitman.

(b) Service shdl be provided to every dweling occupied by a person requesting Cable Service,
subject to the limitations set forth herein, provided that the Licenseeis able to obtain from property owners
any necessary easements and/or permits in accordance with Section 621(a)(2) of the Cable Act.

(¢) Inddlation cogs shdl conformwiththe 1992 Cable Consumer Protection Act, and regulations
thereunder. Any dwdling unit within one hundred fifty feet (150 ft.) aerid or one hundred fifty feet (150
ft.) underground of the cable plant shdl be entitled to a tandard ingtalation rate, unless the sub-surface is
a hard surface or requires boring through rock or a Smilar hard surface (i.e. concrete, asphalt, etc.).
Ingtdlations of more than one hundred fifty feet (150 ft.) or whichinvolve ahard surface or which require
boring shell be provided at a rate based on actual costs plus a reasonable rate of return. (For ingtdlations
more than one hundred fifty feet (150 ft.), not involving a hard surface, the first one hundred fifty feet (150
ft.) shall be at the standard ingtdl&tion rate.)

(d) Provided Licenseehasat least ninety (90) daysprior notice concerning the opening of residential
subdivision trenching, or of the ingtdlation of conduit for the location of utilities, Licensee shdl ingdl its
cable insuchtrenching or conduitsor may seek permission to utilize aternative trenching or conduitswithin
a comparable time frame. If a subgtantia quantity of cable is required for a large subdivison and said
quantity isnot in stock, the Licensee shdl be dlowed additiond time for said ingalaion. At aminimum,
the Issuing Authority agrees to require as a condition of issuing apermit for open trenching to any utility
developer that (A) the utility or developer give the Licensee at least (10) days advance written notice of
the availability of the opentrench, and (B) that the utility or devel oper providethe Licensee withreasonable
access to the open trench.

SECTION 3.2 - SUBSCRIBER NETWORK
The Licensee shdl maintain its 750 MHz Cable System in accordance with gpplicable federa
and State law.
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SECTION 3.3- CABLE SERVICE TO MUNICIPAL AND PUBLIC SCHOOL BUILDINGS

(@ TheLicenseeddl continue to provide and maintain, without charge to the Town, the standard
activated Subscriber network drops and outlets located on Town buildings or indtitutions, which existed
as of the Effective Date of this Renewal License. In addition to such Drops and Outlets, the Licensee shall
provide Basic level of Cable Service, a no chargetothe Town. A ligt of such locationsis attached herein
as Exhibit A.

(b) TheLicenseeshdl provide, indal and maintain one (1) Subscriber Network Cable Drop and
one (1) Subscriber Network Outlet, without chargetothe Town or the public schools, to dl new municipd
and public school buildings along its Subscriber Network route, designated in writing by the Issuing
Authority. Said ingdlations, whichare sandard aeria ingtdlations, shal be completed within ninety (90)
days after receipt of said written request. Said ingtalations which are stlandard underground ingtdlations
shdl be completed within one hundred eighty (180) days after receipt of said written request, weather
permitting. The Licensee shdl not be required to provide an Outlet to such buildings where non-standard
inddlation is required, unless the Issuing Authority or building owner/occupant agrees to pay the
incrementa cost of any necessary Cable System extenson and/or non-standard ingtalation. Ingtalations
of more than one hundred fifty feet (150 ft.) or which involve a hard surface or which require boring shal
be deemed “non-standard” inddlation, and shdl be provided at a rate based on actud costs plus a
reasonable rate of return. If additiona Outletsareprovidedto suchbuildings, the Town or itsdesignee shdll
pay the usua ingtalation and service fees associated therewith. The Licensee shdl discussthe location of
each Drop and Outlet withthe proper Town officid(s) prior to the ingtdlationof said Dropand Outlet. With
respect to exiging Subscriber Network Cable Drops and Subscriber Network Outletsat Town and public
school buildings, the License shdl continue to maintain said Drops and Outlets.

() The Licensee shdl supply one (1) Converter for each Outlet, without charge to the Town if
required for the reception of monthly Basic Sarvice. The Licensee shdl maintain such Converters for
norma wear and tear, at its sole cost and expense; provided, however, that the Town shdl be responsible
for repairs and/or replacement necessitated by any acts of vandalism or theft.

SECTION 3.4 - VIDEO RETURN LINE (FORMERLY “INSTITUTIONAL NETWORK™)

(@ The Licensee shdl continue to provide and maintain the exising Video Return Line (formerly
the Inditutional Network) for the transmisson of composite video and audio transmissons only. Said
Video Return Line shdl befor the exdusve use of the Town, Whitman-Hanson Regiona Schools and the
Access Corporation, if any. The Town may not lease any portion of the Video Return Line to any third
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party for commercid purposes. Said Video Return Line shal be capable of transmitting composite video
and audio trangmissons from and among the municipa and school buildings identified in Exhibit B and
returned over the Subscriber Network.

(b) Unless otherwise provided herein, the Town and its designated Video Return Line users shall
be soldy responsible for any and dl interfacelend user equipment including but not limited to,video
productionequipment. Licensee shall beresponsblefor al headend (including the Video Return Line hub)
equipment owned by Licensee necessary to make interaction possible with the Subscriber Network, in
order that PEG Access video and audio Programming originating from the origination points listed in
Exhibit B (exiging I-Net outlets/drops) can be sent upstreamonavideo return channel and thenswitched
to adownstream Subscriber Network PEG channel provided herein, including modems, routers, bridges,
modulators, demodulators, headend video processors and switchers.

(¢) TheLicensee shdl be respongble for maintaining the Video Return Lines in accordance
with the FCC Rules and Regulations, Part 76.

(d) The Licensee shdl have no obligations for the transmisson of data over the Inditutiond
Network.

() The Town shdl rease the Licensee a dl times during the term of this Renewa License and
after its expiration from any and dl dams, actions and/or proceedings arisng out of the actions of the
Town, its designeg(s) and/or departments in tranamitting, conveying or otherwise carrying, or failing to
transmit, convey or otherwise carry PEG Access Sgnds onthe video returnline, excepting dams, actions
and/or proceedings arising out of negligence, if any, of Licensee with respect to said Video Return Lines.

(f) The Licensee shal maintain one (1) Video Return Line Drop at no charge to each of the
municipa and public school building identified in Exhibit B. Additiond Video Return Line Drops, if any,
inexcess of the above shdl be ingtdled by the Licensee subject to payment by the Town of the Licensee's
actua cogts of sad ingalation(s).

SECTION 3.5- EMERGENCY AUDIO ALERT

The Subscriber Network shal comply with the FCC's Emergency Alert System ("EAS')
regulations.

SECTION 3.6 - CONSTRUCTION MAPS

Upon written request, the Licensee shdl file with the Issuing Authority or its designee strand maps
of the Cable System inhard copy. Said maps shall dso be provided, upon written request, in eectronic
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format, if the Licensee has such capability. If changes are made to the Cable System such that amap(s)
isno longer accurate, the Licensee shdl file withthe 1ssuing Authority updated strand map(s), withinforty-
five (45) days of awritten request, and further to use its best efforts to provide the relevant portion(s) of
such map(s) in a shorter time period in an emergency.
ARTICLE 4
TECHNOLOGICAL AND SAFETY STANDARDS

SECTION 4.1 - SYSTEM MAINTENANCE

(@ Ininddling, operating and mantaining the Cable System, includingequipment, cable and wires,
the Licensee shdl avoid damage and injury to trees, structures and improvements in and along the routes
authorized by the Issuing Authority, except as may be approved by the Issuing Authority if required for the
proper ingtdlation, operation and maintenance of suchCable System and its equipment, cable and wires.

(b) The construction, maintenance and operation of the Cable System for which this Renewa
License is granted shdl be done in conformance with al applicable laws, regulations and codes. Al
structures, lines, equipment, and connections,in, over, under and upon streets, sdewalks, dleys, and public
ways and places of the Town, wherever Situated or located, shdl at al times be kept and maintained in a
safe condition and in good order and repair.

(¢) Upon written notice from the Issuing Authority, the Licensee shdl remedy a safety deficiency
within forty-eight (48) hours of receipt of notice and shdl notify the Town when the deficiency has been
corrected.

(d) Upon written request of the Issuing Authority, the Licensee shdl provide copies of test
results to the Issuing Authority.

SECTION 4.2- TREE TRIMMING

The Licensee shdl have authority to trimtrees upon and overhanging public streets, dleys,sdewaks
and ways and places of the Town so as to prevent the branches of such trees from coming in contact with
the wires, cables and equipment of the Licensee, in accordance with gpplicable sate law.

In inddling, operating and maintaining equipment, cables and wires, the Licensee shdl avoid all
unnecessary damage to trees on public property in the Town and shdl cut or otherwise prune such trees
only to the least extent necessary and in accordance with generdly applicable Town by-laws, if any.
Regarding treeson private property, the Licensee shal make its best effortsto secure the permissionof the
property owner prior to reasonable tree trimming.
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SECTION 4.3- EMERGENCY REMOVAL OF PLANT

(@ If, at any time, in case of fire or declared disagter in the Town, it shal be necessary in the
reasonable judgment of the Issuing Authority to cut or move any of the wires, cable or equipment of the
Cable System, the Town shdl have the right to do so without cost or lighility. 1n such case, the Town shdl
notify the Licensee of the wires, cables or equipment which have been cut or removed.

(b) Ineather case, the Licensee shdl have theright to seek reimbursement under any
gpplicable insurance other than the Town' sinsurance, or government program for reimbursement.

SECTION 4.4 - UNDERGROUND WIRING OF UTILITIES

(@ Inareasof the Town in which the telephone lines and eectricity utility lines are currently, or in
the future specified to be, underground, whether required by law or not, dl of the Licensee's cable and
wires shdl be underground. When these facilities are both placed underground by the telephone and
electric utility companies, at no charge to the Town, or are required to be placed underground by the
Town, at the sole cost and expense of such telephone and dectric utility companies, the Licensee sl
likewise place itsfadlitiesunderground, at no cost to the Town. The Town shdl providethe Licenseewith
aminimum of eghteen (18) months prior written notice of undergrounding pursuant to this Section.

(b) The Licensee shdl maintain membership and participate in the Massachusetts “ DIG-SAFE”
program.

SECTION 4.5 - PEDESTALSAND VAULTS

In any cases in which pedestals, vaults and cabinets housing active and passve devices are to be
utilized, in Town Public Ways or within the Town public lay-out, such pedestas, vaults and cabinets
locations, if available, be shall be shown on the Cable System magps submitted to the Town in
accordance with Section 3.6 herein.

SECTION 4.6 - RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sdewak or other improvement of any
Public Way or public place, it shdl be replaced and the surface restored in as good condition as before
entry as soon as practicable. If the Licensee fals to make such restoration within a reasonable time, the
Issuing Authority may fix areasonable time for such restoration and repairs and shdl notify the Licensee
inwriting of the restoration and repairs required and the time fixed for performance thereof. Uponfailure
of the Licensee to comply within the specified time period, the Issuing Authority may cause proper
restoration and repairs to be made and the reasonabl e expense of suchwork shdl be paid by the Licensee
upon demand by the Town.

Section 4.7 - COOPERATION WITH BUILDING MOVERS

To the extent required by Massachusetts law, the Licensee shdl, ontherequest of any person holding
anappropriate permit issued by the Town, temporarily raiseand lower itslines to permit the moving of any
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building or other structure. The expense of such raising or lowering shal be paid by the Licensee, unless
otherwise provided under law or regulation. The Licensee shdl be givenat least thirty (30) days advance
notice of any such move, except in emergencies.

Section 4.8 - RELOCATION OF FACILITIES

The Licensee shdl, at no charge to the Town, temporarily or permanently rel ocate in the same Street
or any other Public Way and places, any part of the Cable Systemwhen required by the Issuing Authority,
or itsdesignee(s), for good reason such astraffic, public safety, street congtruction, change or establishment
of street grade, inddlation of sewers, drains, water pipes, power or signa lines or setting of new or
replacement utility poles or the construction of any public improvement or structure. In this respect, the
Licensee shall be treated on par with any affected utilities or user of the public ways or places within the
Town.

Section 4.9 - RELOCATION OF FIRE ALARMS

The Licensee shal reimburse the Town at cost for any reasonable expense, including materias
and labor caused by relocation of any fire darm cable or equipment to make poles ready for the
Licensee struck, feederline and digtribution system ingtdlation, maintenance and repair. The Town
shdl cooperatein this reocation so asto minimize delay in the Licensee s ingtdlation, maintenance and
repair schedule.

Section 4.10- RIGHT TO INSPECTION OF CONSTRUCTION

The Issuing Authority or itsdesignee shall have the right to inspect dl congtruction, ingtalationand/or
upgrade work performed subject to the provisons of this License and to make such tests asiit shall deem
necessary to ensure compliance with the terms and conditions of this Licenseand dl other applicable law.
The Town shdl give reasonable prior notice of any ingpection or test to the Licensee. The Licensee shal
have the right to accompany the Town’s ingpectors during ingpections or tests conducted in accordance
with this Section.

Section 4.11- PRIVATE PROPERTY

The Licensee shdl be subject to dl laws and by-laws regarding private property in the course of
condructing, upgrading, indaling, operating and maintaining the Cable Systeminthe Town. The Licensee
shall promptly repair or replace dl private property, real and persona, damaged or destroyed as aresult
of the congtruction, upgrade, ingtdlation, operation or maintenance of the Cable System. To the extent
required by the Town's bylaws the ingdlation and operation of the Licensee's Cable System shdl not
creete any unreasonable disturbance or nuisance to private property in the Town.

Section 4.12 - CONSTRUCTION PERSONNEL CONTACTS
To the extent required by applicable bylaws, rules or regulaions of the Town, the Licensee sl
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providethe Issuing Authority with the names and addresses of any constructioncompanies, or if operating
as individuds, the names and addresses of such individuas, who will be sub-contracted by the Licensee
to perform congruction withinthe Town. Furthermore, to the extent required by applicable Town bylaws,
rules or regulations, the Licensee shdl, uponwritten request of the Issuing Authority, furnish the names of
persons and their addresses and telephone numbers, serving as references for such sub-contractors.

Section 4.13- NOTICE CONCERNING CONSTRUCTION ACTIVITIES

The Licensee shdl, on a bi-weekly bass during periodsof active Cable System upgrade or rebuild
in the Public Ways, if any, supply aplan of areas of the Town which will be upgraded or rebuilt in the
fallowing week to the Town’'s Chief of Police and DPW Director or ther respective designeg(s). The
Licensee' s congtruction teams which are working in the Public Way of the Town shall exert agood faith
effort to identify themsaves and their equipment as working for the Licensee.
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ARTICLES
RATES AND PROGRAMMING

SECTION 5.1 - BASIC SERVICE

The Licensee shdl make available aBasic Servicetier. Such basic tier shdl, & a minimum, consst
of: 1) dl televison sgndscarried in fulfillment of the requirements of the Cable Act, including Sections 614
and 615, and 2) dl active Public, Educationd and Governmentd (“PEG”) Access channdl(s).

SECTION 5.2 - PROGRAMMING

(@ The Licensee shdl use its best efforts to provide a wide diversity of dternative Programming
options to Subscribers, induding, themixand quality required by federal law and regulations. TheLicensee
ghdl providethe fallowing Cable Services. 1) dl Broadcast stations required to be carried by federa law;
and 2) Public, Educationd and Governmenta (“PEG”) Access channd(s) required by this Renewa
License. The Licensee shdl provide written notice to al Town Subscribers at least thirty (30) daysin
advance of any Programming network changes for whichnoticeis required pursuant to gpplicable federa
or state law or regulation, including 207 CMR 10.02(2). Pursuant to the Cable Act, 47 U.S.C. 532 (b)
(3), the Licensee dhdl make available channd capacity for commercid use by persons unaffiliated withthe
Licensee.

(b) Pursuant to, and in accordance with, gpplicablelaw, programming carriage decisonsare a the
sole discretion of the Licensee.

SECTION 5.3- STEREO TV TRANSMISSIONS
The Licensee shdl tranamit al of its Sgnals to Subscribersin stereo, provided that such signas are
available and furnished to the Licensee in dereo.

SECTION 5.4 - REMOTE CONTROL DEVICES

The Licensee shdl dlow Subscribers to purchase from parties other thanthe Licensee, and to utilize
remote control devices, which are competible with the converter ingtdled by the Licensee. The Licensee
takes no respongbility for changesinits equipment that might make inoperable the remote control devices
acquired by Subscribers. To the extent permitted by federd law, the Licensee may require a separate
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charge for the use of the remote control capacity of its converters.

SECTIONS55-INITIAL RATES

Any changesin prices and noticeto subscribers of such change will be in conformance with federa
law, the rules and regulations of the FCC, and any currently or hereinafter gpplicable federa and/or Sate
laws and regulaions. For informational purposes only, the rates for al programming, ingtalation and
equipment in effect on the Effective Date of this Renewd License arelisted in Exhibit C of this Renewa
License.

SECTION 5.6 - RATE RE-REGULATION
The Issuing Authority reservestheright toregulaterates for cable serviceto the extent suchregulation
isdlowed a thistime, or heregfter, under the gpplicable federd and state law and regulations.

SECTION 5.7- COMMERCIAL ESTABLISHMENTS

The Licensee shdl be required to make Cable Service(s) when available to any commercid
establishments in the Town provided that said establishment(s) agreesto pay for ingalation and
monthly subscription costs as established by the Licensee. 1t is herein acknowledged that certain
programming services may not be available to commercid establishments, pursuant to gpplicable law or
the Licensee s agreements with its program suppliers.
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ARTICLE 6
PEG ACCESS CHANNEL (S) AND SUPPORT

SECTION 6.1 - PEG ACCESS CHANNEL(S)

(@& The Licensee dhall provide the Town or it designee two (2) PEG (Public, Educationd,
Government) Access channds for non-commercia use by resdents of the Town, Town educationa
authorities, organizations serving the Town and Town government officids. One of the channels shdl be
used for educationa access programming and the other for public/government Access programming. A
third PEG access channel shal be provided to the Town by the Licensee upon a written request from the
Issuing Authority. The Licensee shdl have a right to request a hearing before the Issuing Authority
regarding said request for said third access channdl, however the find determinationregarding the provision
of sad access channd, consstent with the terms herein, shdl be made by the Issuing Authority inits sole
discretion. Licensee shdl have twelve (12) months following awritten request from the 1ssuing Authority
to make the channd available.

(b) Rules shdl be established by the Issuing Authority or its designe(s) regarding PEG Access
Programming, priority of use of the PEG Access channel(s), the prohibition of lottery information and
obscene or indecent matter and record maintenance.

SECTION 6.2 - PEG ANNUAL SUPPORT

(& Thelssuing Authority or anon-profit and non-commercia charitable PEG Access
Corporation (“ Access Corporation”) designated by the 1ssuing Authority shdl be responsible for providing
public, educationa and government (“PEG”) access programming, saffing, facilities and equipment to the
residents of the Town, pursuant to the provisons of Article 6 beginning on October 1, 2003. From the
Effective Date of this Renewa Licensethroughthe date of the Ten Thousand Dollar ($10,000) prepayment
pursuant to Section 6.2(d), the Licensee shdl continue operatingthe PEG operationin Whitmaninthe same
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manner as currently operated by sad Licensee. The Licensee shal, through its personne, provide
reasonable support and assistanceto the Townoritsdesignee (i.e. an Access Corporation) inthe trangition
from a Licensee operated PEG operation to a Town and/or PEG Access Corporation operation.

(b) The Licensee shdl provide annud funding (PEG Access Payments) to the Town and/or the

Town's designee (such as an Access Corporation) for cable related needs, including PEG Access, as
follows

From October 1, 2003 thru December 31, 2004... 3.25% of the Licensee' s Gross Annual

Revenues

January 1, 2005 through December 31, 2005...... 3.50% of the Licensee' s Gross Annudl
Revenues

January 1, 2006 through December 31, 2006...... 3.75% of the Licensee' s Gross Annudl
Revenues

January 1, 2007 through September 23, 2013...... 4.0% of the Licensee's Gross

Annud Revenues

() Sad PEG Access Payments shdl begin accruing on October 1, 2003 and shal be made on a
quarterly bass as follows:

Due Date uarter

May 30th January 1 - March 30
August 30th April 1-June 30
November 30th July 1 - September 30
February 28th October 1 - December 31

(d) The Licensee shdl on or about October 15, 2003, provide the Town with a prepayment
of TenThousand Dollarstoward theamount to be paid for the first quarterly payment (February 28, 2004).
The Ten Thousand Dollars ($10,000) prepayment shall be deducted fromthe amount otherwise owed to
the Town for said first quarterly payment.

() TheLicensee shdl make afind quarterly PEG Access payment on November 30,
2013.
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() Inthe event that Licensee makes the above payment(s) later than fourteen (14) days after
the designated date(s), the Issuing Authority may notify Licensee inwriting that interest isdue onsuch late
payment from the due date, which shall accrue at the Prime rate of Fleet Bank (or itssuccessor) plus two
percent (2%).

(@ TheLicensee shdl file with each of the payments pursuant to this Section 6.2 a Satement
certified by an authorized representative of the Licensee documenting, inreasonable detall, the totd of al
Gross Annua Revenue of the Licensee during the gpplicable period of time. If the Licensee’ spayment was
less than required for the reporting period, the Licensee shdl pay any balance due to the Town and/or its
designee no later than its subsequent quarterly payment. Said statement shdl ligt dl of the generd
categories comprising Gross Annua Revenues as defined in Section 1.1 () supra.

SECTION 6.3—-REPORT OF DISBURSEMENTS

Upon written request by the Licensee, the Town shdl provide, within one hundred twenty (120)
days, awritten report of actual disbursements made of the funds provided by the Licensee, pursuant to this
Renewad Licenseand gpplicable federad and state law. 1f upon review of thefinancid records, the Licensee
determines expenseswere not rel ated to ause alowed pursuant to the Renewd License, the Licensee shdll
refer the matter to the Issuing Authority or its desgnee who shdl investigate said complaint, and report its
findingsto the Licensee. If the Issuing Authority or its designee determinesthat fundswere misused, it shall
take appropriate corrective action for future compliance. 1f asubsequent violation should occur, a public
hearing may be hdd to address said violation and review procedures for proper use and accounting
procedures.

SECTION 6.4 - ACCESSFACILITIESAND EQUIPMENT

(@ TheLicensee shal, as soon as reasonably possible, but in no event later than December 31,
2003, transfer and convey to the Town of Whitman or its designee, by quitdaim deed, dl right, title and
interest in the land and building(s) (the “Premises’) at 115 South Avenue, Whitman, Massachusetts (the
locationof the current “ Comcast Studio”) for consideration of One Dallar ($1.00). Until said transfer, the
Town and/or its designee shdl continue to have full use of the facility.

(b) The Licensee shdl, no later than September 30, 2003, transfer and convey to the Town or its
designee, for consderation of One Dallar ($1.00) dl company owned PEG Access production and
associated equipment located within Whitman, induding at the Comcast Studio in Whitman and at the
Whitman Town Hall, excluding signd trangport equipment owned by the Licensee. Such equipment shdll
be soldy owned, operated, repaired, relocated and maintained by the Town or a designated Access
Corporation.
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(¢) Inorder to further procure, maintain, renovate, improve and develop PEG Access equipment,
aswadl as other Town and/or Access Corporation cable related costs, The Licensee shdl makeaonetime
payment of Two Hundred Thousand Dollars ($200,000), on or before November 30, 2003, to the Town
and/or its designee (i.e. Access Corporation),which shdl be expended at the Issuing Authority’s or its
designee’ ssole discretion. Said funds, if provided directly to the Town, shal be provided on the condition
that they be paid into a restricted account, and not into the Town's generd fund, restricted to the above
puUrposes.

(d) TheLicensee shdl not be respongble for equipment owned by the Town or its designee (i.e.
the Access Corporation), including, but not limited to, any maintenance, repair, or replacement thereof.

(6) Under no circumstances shdl the transfer of the “ Premises’, nor any payment made
by the Licensee pursuant to this Section 6.4, be counted againg (1) the PEG annud support payable to
the Town and/or its designee pursuant to Section 6.2 above and/or any licensee feg(s) payable to the
Town.
SECTION 6.5- SYSTEM MAINTENANCE OF CHANNELS

The Licensee shal monitor the downstream PEG A ccess Channd's on the Subscriber Network and
the upstream and downstream Video Return Line channds for technicd qudity. Said channds shdl be
maintained at standards equal to those which apply to the Cable System’s non-PEG Access Channdls,
provided, however, that this Section 6.5 shdl not require the Licensee to guarantee the technica qudlity
of PEG AccessProgramming or user productions. The Issuing Authority shal notify the Licensee if there
is an apparent pattern of problems regarding signd quaity onthe PEG Access Channels, and shall report
such finding to the Licenseein writing. Upon the Issuing Authority’ s written finding and written notice of
apatternof PEG A ccess Channd signd qudity problems (three or more smilar or related problems within
a30 day period), Licensee shdl meet withthe Issuing Authority or itsdesigneewithinfive (5) businessdays
of receipt of awritten request to discuss such problem and the Licensee's designated, qudified Cable
System plant manager, cable system engineer, or their designeg(s). Such plant manager, engineer or thar
designee s discussion should at aminmuminvestigate the matter and prepare awritten technical report on
same. Said written report shdl include necessary remedia actions, if necessary, for the Issuing Authority
and the Licensee shdl to take such steps as necessary to rectify any sgnd quality concern(s) not in
compliancewithFCC sgnd quality standards. Upon written request of thelssuing Authority, the Licensee
shdl provide sgnd quality test results showing compliance of the Whitman Cable Systemand the requisite
complianceof dl its channds with the FCC’'s sgnd quality requirements set forth in 47 CFR, Subpart K,
76.601 et a (Exhibit D). The Licensee shal provide the aforesaid report within thirty (30) days of a
written Issuing Authority request, unless otherwise agreed to by the Issuing Authority and the Licensee.
Where the Licensee reports compliance with 47 CFR 76.601 but the Issuing Authority has subgtantial
technical evidence of the PEG A ccess Channd s access channels not carrying video withsigna qudity equal
comparable to the Sgna quality of other channels on the Cable System, the Licensee shdl meet with the
Issuing Authority as reasonably needed and investigate and report on the cause and possible remedy for
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sad problem. Inthe event the Town and the Licensee mutualy agreeto hire (equally sharing costs) athird
party Cable System engineer to test the Cable System (and such agreement shdl not be unreasonably
withheld), and suchtestsreasonably prove non-compliance with FCC sgnd qudity standards, theLicensee
shall pay the costs for such test.

SECTION 6.6 - HUBSITE

The Licensee maintains Sgnd trangport equipment for Whitman and Hanson at 115 South Avenue,
Whitman, Massachusetts and shdl have the right to continue to maintain said equipment at thislocation, at
no charge to the Licensee, subject to the provisons of this Section. The Town and/or its designee shdl
alow accessto this equipment by the Licensee. Except for emergency situations, the Licensee shall notify
the Town or its designee prior to accessing the equipment. This equipment, and access thereto by or for
the Licensee, shdl be subject to the indemnification provisons of Section 9.1 and the insurance provisons
of Section 9.2. Theinsurance certificate shal specificaly reference thissgna trangportation equipment.
The Licensee requires twelve (12) months notice in order to relocate this equipment.

ARTICLE 7
CUSTOMER SERVICE AND CONSUMER PROTECTION

SECTION 7.1 - CUSTOMER SERVICE

(& TheLicensee shdl provide and maintain atoll-free 24-hour answering line which Sub-
cribers may cdl without incurring added message units or toll charges. At the time of initid subscription
the Licensee shdl give each new subscribing household a notice of hilling practices and disputeprocedures,
which notice shdl include the Licensee's telephone number.

(b) Upon reasonable notice, the Licensee shall expeditioudy investigate and resolve complaints
regarding the qudlity of service, equipment malfunctions and smilar matters. The Licensee shal dso
maintain records of al reported complaints and actiontakento respond to such complaintsand shdl make
such records available to the Issuing Authority, or designee, for inspection upon request, but shal aso
comply with Subscribers privacy rights in accordance with federa law.

() The Licensee shdl respond to al service cdls within twenty-four (24) hours and correct
malfunctions as promptly as possble. A serious sysem mafunction will be serviced as soon as possble
after itsdiscovery.

(d) Unless otherwise provided for under gpplicable laws or regulations, the Licensee shall
remove al Subscriber aeriad Drop cable(s), within fourteen (14) days of receiving awritten request from
the owner of the home in which a Subscriber decides to do so.

() The Licensee shdl comply with al customer service regulations of the FCC (including
47 CFR 876) as they exig or asthey may be amended from timeto time. Likewise, the Licensee shdl
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comply with dl gpplicable customer service reguldions promulgated by the Commonwealth of
M assachusetts, induding by the Cable Divison, asthey exist or asthey may be amended fromtimeto time.

(f) The Licensee shdl maintain and operate a customer service office, a alocation (which
does not have to be within the Town of Whitman) as determined by the Licensee, for general purposes
induding accepting payments, return and/or exchange of equipment and recaiving complaints, induding
without limitation, those regarding service, equipment mafunctions or billing and collection disputes. The
Licensee' s customer service office shall be operated at such times that reasonably serve Subscribers.

SECTION 7.2- CONSUMER COMPLAINT PROCEDURES

The Licensee dhdl establish a procedure for resolution of complaints by Subscribers.  Upon
reasonable notice, the Licensee shdl expeditioudy investigate and resolve dl complaints regarding the
qudlity of service, equipment mafunctions and Smilar matters. In the event that a Subscriber is aggrieved,
the Issuing Authority shdl be responsible for receiving and acting upon Subscriber complaints and/or
inquiries, asfollows

(& Upon written request of the Issuing Authority the Licensee shadl, within ten (10) days after
receiving acomplaint, send a written report to the Issuing Authority with respect to any complaint. Such
report shdl provide a full explanation of the investigation, finding and corrective steps taken by the
Licensee.

(b) Should a Subscriber have an unresolved complaint regarding cable televison operations, the
Subscriber shall be entitled tofile his or her complaint with the Issuing Authority or its desgnee, who shdl
have primary respongbility for the continuing administrationof this Renewal License. The Subscriber shdll
thereafter meet jointly withthe Issuing Authority or itsdesignee and arepresentative of the Licensee, within
thirty (30) days of the Subscriber's filing of his or her complaint, in order to discuss such matter. The
Licensee dhdl natify each new Subscriber, at the time of initial subscription to Cable Service, of the
procedures for reporting and resolving al such complaints.

(c) Notwithstanding the foregoing, if the Issuing Authority or its designee determinesit to bein the
public interest, the Issuing Authority or its designee may investigate any complaintsor disputes brought by
Subscribers arising from the operations of the License.

SECTION 7.3 - INSTALLATION AND SERVICE CALLS

(@ TheLicenseeshdl ingtdl new aeria Cable Service to areas of the Town to those residents
requesting sandard ingtalation Cable Service, whose homes are passed by the Cable Systemwithin seven
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(7) business days of a Subscriber’s request. Standard underground ingtalations for said residents
requesting service whose homes are passed by the Cable System shdl be completed within fifteen (15)
cdendar days, weeather permitting, but if the Town imposes a moratorium on underground ingalations,
Licensee shdl be given additiona time as reasonably needed.

(b) Inaranging appointments for ingdlations or service cdls, the Licensee shdl comply
with gpplicable law and regulation, induding 47 C.F.R. §76.309. The Licensee shal make reasonable
efforts to provide ingtalations and service cals at times convenient to Subscribers.

SECTION 7.4 - BILLING AND TERMINATION PROCEDURESINFORMATION

Licensee shdl comply with the regulations of the Cable Divison, induding 207 CMR 10.00 et seq.,
as those regulations may be amended fromtimeto time. A copy of 207 CMR 10.00 is attached hereto as
Exhibit E.

SECTION 7.5- PARENTAL CONTROL CAPABILITY

The Licensee shdl provide Subscribers, uponrequest, with the capakility to control the reception of
any channds being received on ther televison sets. Where Converters are utilized, there shall be no
separate charge, unless otherwise permitted by applicable federd and state law and regulation, other than
the price normaly charged by the Licensee for the Converter itsdf, for such parenta control capability.
The Licensee shdl advise potentid Subscribers of the availability of such parenta control.

SECTION 7.6 - PROTECTION OF SUBSCRIBER PRIVACY

The Licensee shdl comply with al privacy provisons of gpplicable federd and date lawvs and
regulations, including, but not limited to, the provisions of Section 631 of the Cable  Communications
Policy Act of 1984 and Title 18 United States Code, Section 2520.

SECTION 7.7 - INFORMATION WITH RESPECT TO VIEWING HABITSAND
SUBSCRIPTION DECISIONS
Except as permitted by Section 631 of the Cable Act, neither the Licensee or its agents nor its
employees shdl make available to any third party including the Town, information concerning the viewing
habitsor subscription package decisons of any individual Subscriber. If acourt authorizesor orderssuch
disclosure, the Licensee shdl natify the Subscriber as soon as practicable, unless such natification is
prohibited by applicable law or the court.

SECTION 7.8 - SUBSCRIBER’SRIGHT TO INSPECT AND VERIFY INFORMATION
(@ Licensee shdl make available for ingpectionby a Subscriber at areasonabletime and place dl
persona Subscriber information that Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from Licensee a copy of any or dl of the personad Subscriber
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information regarding him or her maintained by Licensee. Licensee may require a reasonable fee for
making said copy.

(c) A Subscriber or user may challenge the accuracy, completeness, retention, use or dissemination
of any item of persona Subscriber information. Such chalenges and rdated inquiries about the handling
of Subscriber information, shdl be directed to Licensee. The Licensee shdl change any suchinformation
upon a reasonable showing by any Subscriber that such information isinaccurate.

SECTION 7.9- EMPLOYEE IDENTIFICATION CARDS

All of Licensee semployees and agents entering private property, inconnectionwiththe congtruction,
ingallation, maintenance and/or operationof the Cable System, including repair and saes personnd, shdl
be required to wear or provide an employee photo-identification card issued by the Licensee.

SECTION 7.10 - ENCODING OF NON-PREMIUM SERVICE

To the extent provided for by applicable law, Licensee shal not encode or scramble Basic Cable
Service. To the extent permitted by Federa law, Licensee may encode Service. Prior to encoding any
sarvice, Licensee dhdl take reasonable efforts to inform Subscribers about the probable effects such
encoding may have upon the use of home video equipment such as “cable-ready” televison sets.

SECTION 7.11 - WIRING BY SUBSCRIBER

(@ Subscribers, or aqualified contractor at the Subscriber’ s expense, shal be permitted to
ingd| cable for Cable System interconnection only within any building which they own. Such indtdlation
shdl be conditioned upon and shal conform to al gpplicable building and dectrica codes,

(b) If the Licensee makes a servicelrepair vist because of areported problem and subse-
quently determines that the problem was caused by wiring and/or improper equipment installed by the
Subscriber, the Licensee may assess a maintenance service charge to the Subscriber.

(c) Should the Licensee notify Subscriber in writing that a directly connected deviceis
causing harmor interferencetothe Cable System, the Licensee may require that the Subscriber discontinue
use of and disconnect service. Indl such casesthe Licensee shdl promptly notify the Subscriber inwriting
of the discontinuance, and of his’her right to bring the actions of the Licenseeto the attention of the Issuing
Authority.

(d) Should any Subscriber-ingtaled equipment permanently damage any of the Licensee's
equipment, the Subscriber shal be liable for the repair or replacement costs of such equipment.

SECTION 7.12-VOLUNTARY DISCONNECTION OF SERVICE
In accordance with applicable law, Subscribers who request termination of an addressable cable
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sarvice shdl not be responsble for charges for such termination.  Subscribers who request fulll
disconnection of Cable Service shal not be respongble for further charges for such Cable Service upon
actual termination of Cable Service or after seven (7) days notice to Licensee, whichever occurs first.
Licensee shal make agood faith effort to fully disconnect service as soon as possible after requested to
do so by a Subscriber.

SECTION 7.13- REMOVAL OF ANTENNAS

Licensee shdl not remove any teevison antenna of any Subscriber but shall offer to said
Subscriber and maintain an adequate switching device (“*A/B Switch”) to alow said Subscriber to choose
between cable and non-cable television reception.

ARTICLE 8
LICENSE FEESAND PAYMENTSTO THE TOWN

SECTION 81 - LICENSE FEE PAYMENTS

(@ Pursuant to Massachusetts General Laws Chapter 166A, Section 9, the Licensee shall pay
to the Town, throughout the term of the Renewal License, a License Fee equd to fifty cents ($.50) per
Subscriber per year, or suchother anountsas may inthe future be alowed pursuant to State and/or federa
law. The number of Subscribers, for purposes of this Section, shdl, in accordance with applicable law,
be cdculated on the last day of each year of the term of this Renewd License.

(b) TheLicensee shdl not be liable for atota financia commitment pursuant to this Renewd
License and gpplicable law in excess of five percent (5%) of its Gross Annua Revenues, provided,
however, that said five percent (5%) shdl dsoincdludethe PEG Access Annua Support (Section6.2), but
shdl nat indudethe fallowing: (i) PEG Access Facilitiesand Equipment (Section 6.4); (i) any interest due
herein to the Town because of late payments; (iii) and any other exclusion to the term “franchise feg’
pursuant to Section 622(g)(2) of the Cable Act.

(¢) Payment of the License fee to the Town pursuant to the provisons of this License shdl
not be considered in the nature of atax, but shal be in addition to any and al taxes of genera applicability
whichare nowor may be required heresfter to be paid by any law of the Commonwedlth of M assachusetts
or the United States.

(d) The License Fees shdl be paid annudly to the Town throughout the term of the Renewd
License, not later than March 15™ of each year, unless provided for otherwise under applicable law.
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SECTION 8.2- RECOMPUTATION

(& Tender or acceptance of any payment by the Town shal not be construed as an accord that
the amount paid is correct, nor shal such acceptance of payments be construed asa release of any claim
that the Issuing Authority may have for additional sumsindudinginterest payable pursuant to this Renewal
License.

(b) If the Issuing Authority has reason to believe that any such payment(s) are incorrect, the
Licensee dhdl have thirty (30) days afer arequest from the Issuing Authority to provide the Town with
additiona information documenting and veifying the accuracy of any such payment(s). In the event that
the Issuing Authority does not believe that such documentation supports the accuracy of such payment(s),
the Issuing Authority may conduct an audit of such payment(s) . If, after such audit and recomputation, an
additiona fee is owed to the Town, such fee shdl be paid within thirty (30) days after such audit and
recomputation. The Town' sright to audit pursuant to this Section shall belimited to one year from the date
payment was tendered by the Licensee.

SECTION 83 - AFFILIATESUSE OF SYSTEM

The Licensee shdl not permit the use or operation of the Cable System by affiliates which
result inadiversionof revenuesfromthe operation of the Cable Systemto the detriment of the Town under
this Renewd License.

SECTION 84 - METHOD OF PAYMENT

All License Fee payments by the Licensee to the Town pursuant to the Renewa License shdl
be made payable to the Town and provided to the Town Adminigtrator or the Adminisirator's designee.
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ARTICLE9
REGULATORY OVERSIGHT

SECTION 9.1 - INDEMNIFICATION [SEE G.L.c. 166A 85(b)]

At its sole cost and expense, the Licensee shdl indemnify, defend and hold the Town, its officids,
employees and agentsharmlessat dl timesduring the term of this Renewd License, and including the time
for removd of the Cable System as provided herein, from any and dl dams, induding injury or damage
to persons or property, both real and personal, arisng during the term of this Renewd License and
induding the time for remova of the Cable System as provided herein, caused by the construction,
inddlation, operation or maintenance of the Cable System, induding any structure, equipment, wire or
cable inddled pursuant to this Renewal License. The Town shdl give the Licensee reasonabl e noticeof any
such dam.

SECTION 9.2 - INSURANCE [SEE G.L.c. 166A §5(c)]

At dl times during the term of the Renewd License, including the time for removad of facilities
provided for herein, the Licensee shdl obtain, pay dl premiums for, and file withthe Issuing Authority, upon
expiration, copies of the certificates of insurance for the following policies

(@ A generd comprehensive and property liability policy on dl daims on account of injury to or
death of apersonor persons occasioned by the congtruction, ingtalation, maintenance or operation of the
Cable System or dleged to have been so occasioned, with a minimum lighility of One Million Dollars
(%$1,000,000) per personin any one occurrence. The policy shal provide blanket contractud liability
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insurance for al written contracts, independent contractor’ s liability, coverage for property damage from
perils of explosion, collgpse or damage to underground utilities, commonly known as XCU coverage.
(b) Automohbile liahility insurance for dl dams arisng out of the operation of motor vehiclesin the
amount of:
(i) One Million Dallars ($1,000,000.00) for bodily injury and consequent desth per
occurrence;
(ii) Five Hundred Thousand Dollars ($500,000.00) for property damage per occurrence.
() Workers Compensaion in the minimum amount of the gatutory limit.
(d) The Licensee shdl cary excess ligbility in the minimum amount of Five Million Dollars
($5,000,000.00) umbrellaform over the insurance required by this Section9.1(a) and (b) of this Section.
() Thefollowing conditions shdl apply to the insurance policies required herein:
()  All insurance shdl commence no later than the Effective Date of the Renewa License.
(i)  All insurance and insurance policies shal name the Town as an additional insured.

(i)  Suchinsurance shal be primary with respect to any insurance maintained by the
Town and shdl not cdl on the Town’ sinsurance for contributions.

(iv) Such insurance shdl be obtained from brokers or carriers authorized to transact
insurance business in the Commonwedth of Massachusetts.

(v) The coverage amounts set forth above may be met by a combination of underlying
and umbrela policies so long as in combination the limits equal or exceed those
required herein.

(vi) The Licenseesfailure to obtain, to procure or maintain the required  insurance shall
condlitute a
materia breach
of the Renewa
License under
which the
Town may
require, and the
Licensee shdl,
immediatdy
suspend
operations
under the
Renewa
License. After
suspension of
this Renewa
Licensefor this
reesion, if dl
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the insurance
required herein
isnot in place,
with certificates
of service
evidencing
such, within
fourteen (14)
days of receipt
of the notice of
suspension, the
Issuing
Authority may
immediatdly
terminate this
License without
recourse to the
procedures
established in
Section___,
below.

SECTION 9.3- PERFORMANCE BOND

(@ TheLicensee shdl maintain throughout the duration of this Renewa License and any remova
period pursuant to G.L.c. 166A, 85(f) a performance bond in the amount of Fifty Thousand Dollars
($50,000) running to the Town witha surety company satisfactory tothe Issuing Authority. Said bond shall
provide surety that the Renewal Licensee shdl observe, fulfill and perform each materia termand condition
of this License and that in case of any fallureto subgtantialy comply withany materia termand/or condition
contained herein, the amount thereof shall be recoverable from said performance bond by the Town for
al amounts resulting from the failure of Licensee to comply with any materid term or condition in this
License. The Town shdl give the Licensee twenty (20) businessdays notice of itsintent to draw upon the
bond.

(b) The performance bond shal be effective throughout the term of this Renewd License
induding the time for remova of facilities provided for herein, and shal be onthe conditionthat inthe event
that Licensee dhdl fail to substantialy comply with any one or more materid term or condition of this
Renewa License, or tosubgantialy comply withany materia order, permit or direction of any department,
agency, commission, board, division or office of the Town having jurisdiction over its acts, or to pay any
clams, liens due the Town which arise by reason of the congtruction, maintenance, operation or removal
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of the Cable System, the Town shdl recover fromthe surety of suchbond dl damagesand costsup to the
limits insured by such bond, suffered by the Town. Said condition shdl be a continuing obligetion of this
Renewal License, and thereafter until Licensee has stisfied dl of itsobligations to the Town that may have
arisenfromthe grant of this Renewa Licenseor from the exercise of any privilege therein granted. Neither
this section, any bond accepted pursuant thereto, or any damages recovered thereunder shdl limit the
liability of Licensee under this Renewa License.

(¢) TheLicenseeghdl not reduce theamount or cancel said bond without replacement thereof with
another bond in accordance with the minimum bond requirements of this Section, or materidly change the
terms of said bond fromthe provisons of Section9.3(a) herein without the Issuing Authority’ sprior written
consent, which consent shal not be unreasonably denied or delayed.

SECTION 9.4 - REPORTS|[SEE G.L.c. 166A 888 and 10]
(@ Subscriber Complaint Report: To the extent required by regulations of the Division,
the Licensee shdl submit completed copies of the DivisonForm 500 to the Issuing Authority no later than

thirty (30) days after the date whichsuch reports are required for filing at the Division. The Licenseeshdl
record al written and verbad Complaints of its Subscribers on said forms,

(b) Financid Reports: To the extent required by law or upon written request from the Issuing

Authority, the Licensee shal furnishthe IssLing Authority, onMarch 15" of eachyear, DivisonForms 200
and 400.

(¢) Inaddition, the Licensee shdl maintain for public ingpectional records required by applicable
law or regulaion, including by the FCC and as specified in 47 CFR §76.305 in the manner prescribed
therein,

SECTION 9.5- INFORMATION REQUESTSAND RIGHT TO INSPECT RECORDSAND
FACILITIES
(@ Uponwritten request of the Issuing Authority, the Licensee shal promptly submit to the

Issuing Authority information regarding this Renewd Licensee, its business and operations related to the
Cable System, or any affiliated Person withrespect to the Cable System, insuchformand containing such
detall as may be reasonably requested and specified by the Issuing Authority pertaining to the subject
matter of this License which may be reasonably required to establish the Licensee's compliance with its
obligations pursuant to this License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority
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involves proprietary information, then the Licensee shdl submit the information to its counsdl, who shdl
confer with the Town Counsd for a determination of the validity of the Licensee's clam of a proprietary
interest. If the Town Counsdl agrees that the materid isof a proprietary nature, the information furnished
shdl not be a public record, but the Licensee shdl make it available to the Issuing Authority at times
convenient for both parties.

(©) Upon reasonable natice, the Issuing Authority may vidt the places of business and other

premises and examine the records of the Licensee and fadlitiesof the Licensee located within the Region
to determineif dl rules, regulations and orders of the Town, dl provisons of this Licenseand dl other legd
requirements are being complied with.

SECTION 9.6 - ANNUAL PERFORMANCE HEARINGS

The 1ssuing Authority may conduct annud public hearings withthe Licenseeto review the Licensee's
performance under this Renewd License. Said hearings shal be conducted in accordance with gpplicable
openmedting rules, regulations and laws. The Licensee shal cooperate fully with the |ssuing Authority, or
its designee, in connection with any such hearing and produce any documents related to compliance with
this Renewal License, or other materias that are reasonably requested by the Issuing Authority or its
designee. Upon completion of such public hearings and within sixty (60) days, the Issuing Authority shall
provide for the public record a written report detaling the hearing findings regarding Licensee's
performance under this Renewal License.

SECTION 9.7 - ANNUAL PERFORMANCE TEST

The Licensee shall perform al proof of performance tests required by federad and State law and
regulations, induding 47 CFR subpart K, 76.601 et d. The results of such tests shall, upon written
request, be submitted to the Issuing Authority. The records of said reports shal include without limitation,
the name of the engineer who supervised the test; a description of test equipment and procedures used;
measurement of locally receivable sgnds, an assessment of the picture qudity available from the access
equipment; the weather conditions under which tests were taken; measurements of Cable System
performance, a atement of Licensee’ sadherenceto performance standards, and if said standards are not
satisfactorily met, a statement as to what corrective action isto be taken.

SECTION 9.8 - DUAL FILINGS

Upon the Issuing Authority’s written request, the Licensee shall make available to the Issuing
Authority, and copy at the Licensee' s expense, copies of any petitions or communications with any State
or federa agency or commisson petaning to any materia aspect of the Cable System operation
hereunder.
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SECTION 9.9- ADDITIONAL INFORMATION

Atany timeduringthe term of this Renewal License upon the reasonable writtenrequest of thelssuing
Authority, the Licensee shal not unreasonably deny any aspects for further information which may be
required to establish the Licensee’ s compliance with its obligations pursuant to this License.

SECTION 9.10 - INVESTIGATION

Subject to gpplicable law and regulation, the Licensee shall cooperate fully and fathfully with any
lawful investigation, audit, or inquiry conducted by a Town governmental agency; provided, however that
any such invedtigation, audit or inquiry is for the purpose of establishing the Licensee's compliance with
obligations pursuant to this Renewal License.

SECTION 9.11 - EQUAL EMPLOYMENT OPPORTUNITY

The Licensee is an Equal Opportunity Employer and, pursuant to 47 CFR 876.311 and other
goplicable regulations of the FCC, mud file an Equa Employment Opportunity Plan with the FCC and
otherwise comply with the FCC regulations with respect to Equal Employment Opportunities.

The Licensee hasfiled its current plan with the FCC and agrees to abide by such plan.

SECTION 9.12 - REVOCATION OF LICENSE
This Renewa License may be revoked, in accordance withgpplicable law, by the Issuing Authority
in the event the Licensee falls to comply with any materid provison of this Renewd License.

SECTION 9.13- NOTICE AND OPPORTUNITY TO CURE

Prior to indtituting any action againgt the Licensee under elther Section 9.3 (Performance Bond) or
Section9.12 (Revocation of License), the Issuing Authority shdl notify the Licensee, inwriting, of specific
falureand shdl give the Licensee thirty (30) days, or such longer time as may be granted by the Issuing
Authority inits reasonable discretion, in which to appear before representatives of the Town to discuss
Licensee's plans to rectify such falure, and shdl not proceed further if the matter is resolved to the
reasonabl e satisfactionof the Issuing Authority within the specified time period. No decision by thelssuing
Authority or the Townto invoke any remedy available pursuant to this Renewal Licenseor under law shdl
preclude the availahility of any other suchremedy. Failure of the Town to enforce the performance of any
term of this License shdl not be deemed awaiver of itsright to insst upon the subsequent performance of
that term.

SECTION 9.14 - RIGHT OF REVIEW

Prior to pursuing review under Sate or federd law, the parties may agree to arbitration under the
rules of the American Arbitration Association.
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SECTION 9.15 - INCORPORATION BY REFERENCE

(@ All presently and heresfter gpplicable conditions and requirements of federal and state lavsand
regulations and local bylaws, induding but not limited to M assachusetts General Laws, Chapter 166A, and
the rules and regulations of the FCC and the Cable Divison, asthey may be amended from time to time,
are incorporated herein by reference, to the extent not enumerated herein. All such laws, rules, and
regulations, as amended, shdl control the performance of this Renewa License to the extent that any
provison of this Renewa License conflicts with such laws, rules or reguletions.

(b) Should the Commonwedth of Massachusetts, the federal government or the FCC require the
Licensee or the Town to performor refrain fromperforming any act the performance or non-performance
of which isin conflict with any provisons herein, the Issuing Authority and the Licensee will thereupon, if
they determine that a materid provisonhereinisaffected, modify any of the provisons hereinto reflect such
government action.

ARTICLE 10
MISCELLANEOUS

SECTION 10.1 - SEVERABILITY

If any section, paragraph, term or provison of this License is determined to be illegd, invalid or
uncondgtitutiond, by any court of competent jurisdictionthereof, suchdeterminationshdl have no effect on
any other section, paragraph, term or provision hereof, dl of which will remain in full force and effect for
the term of this Renewd License or any renewd or renewds hereof.

SECTION 10.2 - FORCE MAJEURE

If for any reason of force mgeure ether party isunable inwhole or inpart to carry out its obligations
hereunder, said party shall not be deemed in violation or default during the continuance of such ingbility.
Unless further limited el sawhere in this License, the term "force mgeure’ as used herein shal have the
fallowing meaning: strikes; acts of god; acts of public enemies, orders of any kind of the government of the
United States of Americaor of the Commonwed thof Massachusetts or any of their departments, agencies,
politica subdivisons, or officids, or any avil or military authority; insurrections; riots, epidemics; landdides,
lightning; earthquakes; tornadoes, fires, hurricanes, volcanic activity; sorms; floods, washouts, droughts,
arrests, dvil disturbances, explosions, partia or entirefalureof utilities; unavailability of essentia equipmernt,
sarvices and/or maerids beyond the control of the Licensee or Town; or any other cause or event not
reasonably within the Licenseg's or Town's control.

SECTION 10.3- NOTICES
Every natice to be served upon the Issuing Authority shall be delivered or sent by certified mail
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(postage prepaid) to Attn: Board of Sdectmen, Town of Whitman, 54 South Avenue, Whitman, MA,
02382 with a copy to the Town Adminidrator at the same address or such other address as the Isuing
Authority may specify inwriting to the Licensee. Every notice served upon the Licensee shall be ddivered
or sent by certified mall (postage prepaid) to Attn: Director of Government & Legal Affairs, Comcadt, 440
Myles Standish Blvd. Taunton, MA 02780 with a copy to Attn: Vice President, Corporate Counsdl,
Comcast, 6 Campandli Drive, Andover, MA 01810-1095, or such other address as the Licensee may
specify in writing to the Issuing Authority.  The ddivery shdl be equivalent to direct persona notice,
direction or order, and shall be deemed to have been given at the time of receipt.

SECTION 104 - ENTIRE AGREEMENT

Thisingrument contains the entire agreement between the parties, supersedes al prior agreements
or proposal s except asgpecificaly incorporated herein, and cannot be changed without writtenamendment.

SECTION 10.5- CAPTIONS

The captions to sections throughout this Renewal License are intended solely to facilitate reading and
referenceto the sections and provisons of the Renewad License. Such sections shdl not affect the meaning
or interpretation of the Renewa License.

SECTION 10.6 - WARRANTIES

TheLicenseewarrants, representsand acknowledgesthat, as of the date of executionof thisRenewal
License:
(8 TheLicenseeisduly organized, vdidly exising and ingood standing under the laws of the State;

(b) The Licensee hasthe requisite power and authority under gpplicable law and its by-laws and
articles of incorporation and/or other organizationd documents, is authorized by resolutions of its Board
of Directors or other governing body, and has secured all consents which are required to be obtained as
of the date of execution of this Renewa License, to enter into and legdly bind the Licenseeto this Renewa
License and to takedl actions necessary to performal of itsobligations pursuant to this Renewd License;

(c) This Renewd License is enforceable againg the Licensee in accordance with the provisons
herein; and

(d) Thereis no action or proceedings pending or threatened againgt the Licensee which would
interfere with performance of this Renewd License.

SECTION 10.7 - APPLICABILITY OF RENEWAL LICENSE
All of the providons in this Renewal License shdl apply to the Town, the Licensee, and their
respective successors and assigns.

SECTION 10.8- ACTSOR OMISSIONS OF AFFILIATES
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During the term of this License, the Licensee shdl be lidble for the acts or omissions of its effiliates
while such efiliates are involved directly or indirectly in the congruction, indalation, maintenance or
operation of the Cable System as if the acts or omissions of such &filiatewere the acts or omissons of the
Licensee.

SECTION 10.9- STATEMENT OF THE LICENSE

By executing this License, the Licensee represents that at the time of execution hereof, the
performance of dl terms and conditions in this License is commercidly practicable. Any proceedings
undertakenby Licenseeto modify this License shall not stay performance of obligations under this License
during the pendency of such proceedings.

SECTION 10.10 - JURISDICTION

Exclusvejurisdiction and venue over any dispute, action or suit pursuant to any Article herein shdl
be in a court of appropriate venue and subject matter jurisdiction located in the Commonwedlth of
M assachusetts and the parties by thisinstrument subject themsd vesto the personal jurisdictionof said court
for the entry of any such judgement and for the resolution for any dispute, action, or suit arising in
connection with the entry of such judgement.

SECTION 10.11- TOWN'SRIGHT OF INTERVENTION

The Town hereby reservesto itsdf, and the Licensee acknowledges the Town' s right as authorized
by applicable law or regulation, to intervene inany suite, actionor proceeding invavingthis License, or any
provison in this License,

SECTION 10.12 - LICENSE EXHIBITS
The Exhibits to this Renewd License, attached hereto, and dl portions thereof, are incorporated
herein by reference and expresdy made a part of this Renewa License.

SECTION 10.13-TERM

All obligations of the Licensee and the Issuing Authority set forthin this License, except as set forth
herein differently, shall commence upon the execution of this License and shal continue for the termof the
License except as expresdy provided for herein.
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SIGNATURE PAGE
In Witness Whereof, this Renewa Licenseis hereby issued by the Board of Sdectmen of the Town
of Whitman, Massachusetts, as Issuing Authority, and dl terms and conditions are hereby agreed to by
Comcast of Massachusetts|, Inc.

Witness Our Hands and Officia Sedl, this 30th of September, 2003.

TOWN OF WHITMAN
By:

Danid E. Holbrook, Chairman

Carl F. Kowalski, Sdectmen

Margaret C. McGillivray, Sdectmen

Beth M. Stafford, Salectmen
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Danid L. Sdvucci, Sdectmen

Approved asto legd form:

William H. Solomon
Specia Cable Counsd

COMCAST OF MASSACHUSETTSI, INC.

Kevin Casey
Senior Vice Presdent
Northeast Region
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EXHIBIT A

PUBLIC/MUNICIPAL BUILDINGSON THE RESIDENTIAL

Public School Buildings:

John H. Duva School

Louise A. Conley School

Park Avenue Schoal

Whitman Hanson Regiond High School
Whitman Middle School

Municipd Buildings:

Access Studio

Armory Building
COA-Senior Center
Corthell Building

DPW Garage

DPW Office

Fire Department

Harvard Court Housing Authority
Halt Building

Police Department
Stetson Housing Authority
Town Hal

Whitman Public Library

NETWORK

66 Rega Street

100 Forest Street
305 Park Avenue
600 Franklin Street
Corthdl Avenue

115 South Avenue
70 Legion Parkway
16 Hayden Street
Whitman Avenue
Essex Street

100 Essex Street
56 Temple Street
Harvard Court

South Avenue

39 Whitman Avenue
Harvard Court

54 South Avenue
100 Webster Street
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EXHIBIT B

VIDEO RETURN LINE DROPS

Public School Buildings:

John H. Duva School

Louise A. Conley School

Park Avenue School

Whitman Hanson Regiond High School
Whitman Middle School

Municipd Buildings:

Access Studio

Armory Building
COA-Senior Center
Corthell Building

DPW Garage

DPW Office

Fire Department

Harvard Court Housing Authority
Holt Building

Police Department
Stetson Housing Authority
Town Hal

Whitman Public Library

66 Regal Street

100 Forest Street
305 Park Avenue
600 Franklin Street
Corthdl Avenue

115 South Avenue
70 Legion Parkway
16 Hayden Street
Whitman Avenue
Essex Street

100 Essex Street
56 Temple Street
Harvard Court

South Avenue

39 Whitman Avenue
Harvard Court

54 South Avenue
100 Webster Street
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EXHIBIT C
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EXHIBIT D
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EXHIBIT E
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